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• WRHA Long Term Care Strategy

• Designed for high risk seniors residing in the 

community

• Comprehensive, integrated and managed care 

program

• DLC - Opened 2009 MHC – Opened 2015



1. Maintain seniors in the community

2. Enhance care coordination and service delivery 

for frail seniors

3.  Personal care home placement

4.  Hospital/Emergency use









• Case Management 
– From Referral to Discharge

– Responsive partnership 

– Works closely with client, family, team, community 

• Home Care Case Coordination

• Professional role

• - Nurse, Social Worker, Occupational Therapist



• Transfer of care to PRIME Physician(s)

• Coordination of on-site & off-site appointments

• Medications distributed weekly

• Transfer of pharmacy

• After-hours nursing support



• Nurse - Evenings and weekends            

Weekdays 4:30pm–8:00pm                   

Weekends & stats 9:00am–5:00pm

• Provide telephone triage and do home visits when 

required 

• Provincial Health Contact Centre



• Multidisciplinary team services

• Nursing assessment and care  

• Personal care/ grooming/ some laundry

• Recreational and social activities

• Therapy and exercise

• Health promotion activities

• Healthy snacks and lunch provided 

• Transportation provided







’



4. Enrollment 

• Transfer of Physician, Home Care CC, Pharmacy

• Set up days of attendance with client and family 



(204) 833-1700 DLC or (204) 789-2400 MHC 


