
REGISTRATION CANCELLATION POLICY
A registration refund will be made upon written request on or before February 22, 2021. A $35 
administrative fee will be retained. No refunds will be made for cancellations after this date.

QUALITY MEASUREMENT FOR 
LEADERSHIP AND LEARNING
PLI Physician Leadership Course

3-day Virtual Course • Mornings • March 10, 11 & 12, 2021  
Time will be con�rmed closer to the event date and are subject to change.

Who should take this course
This course is open to anyone, particularly new or aspiring physician managers & leaders. 

Learning objectives

Overview

Faculty: Dr. Gautham Suresh and Katherine Stevenson

Registration Deadline: February 22, 2021 (space is limited)
To register for this course, please visit the short URL link at {https://bit.ly/2I6seoY}
Course fee: $500

CCME Credits: This program has been accredited by the College of Family Physicians of Canada for a minimum of 10 Mainpro-M1 credits. This 
event is an Accredited Group Learning Activity (Section 1) as de�ned by the Maintenance of Certi�cation program of The Royal College of 
Physicians and Surgeons of Canada and approved for a minimum of 10 credits. Participants should only claim credit for the actual number of 
hours attended.

•  Demonstrate an understanding of the relationship between measurement for research, 
accountability and quality improvement.

•  Critically discuss measurement frameworks.
•  Create conceptual and operational de�nitions for measures of quality.
•  Identify and discuss di�erent sources and methods to obtain data.
•  Identify and discuss underlying key concepts for using measurement and data in your 

leadership role.

Through this course, you will learn about data and how to turn it into information and 
knowledge that will help you to improve your system and patient outcomes. The highly 
interactive teaching methods and many hands-on exercises in this course will teach you 
the best ways to obtain data, how to analyze data with easily understood statistical 
methods that are di�erent from traditional statistics, and how to e�ectively display data. 
You will leave better equipped to understand quality measures and how to use them in 
both your leadership role and quality improvement projects.


