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Mental Health and Substance Use/ Addiction Treatment System Framework for Manitoba
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Peer Support Organizations

Canadian Mental Health Association Service navigation, recovery services, https://mbwpg.cmha.ca/

community education, capacity-building Service Navigation Hub

for employers, employment & housing 204-775-6442

support hub@cmhawpg.mb.ca

Bounce Back Program
Mood Disorders Association of Provides support, education and advocacy http://www.mooddisordersmanitoba.ca/
Manitoba for those with mood disorders Peer support, groups, workshops, presentations,

‘friendly caller’
(204) 786-0987
info@moodmb.ca

Anxiety Disorders Association of Anxiety Worry and Support Program; Peer  https://www.adam.mb.ca/
Manitoba Support; self-help information 204-925-0600
adam@adam.mb.ca

Peer Connections Manitoba (formerly Individual and family peer support, youth  https://mss.mb.ca/
Schizophrenia Society of MB) group, wellness group, public education 204-786-1616
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Canadian Mental
Health Association | Manitoba and Winnipeg ABOUT US CONTACTUS f W Q
Mental health for all

. MENTAL HEALTH SERVICES LEARNING CENTRE NEWS & EVENTS GET INVOLVED W DONATE

MENTAL HEALTH  Nental Health

YOUR MENTAL Mental health means striking a balance in all aspects of your life: social, physical, spiritual, economic and
HEALTH mental. Reaching a balance is a learning process. At times, you may tip the balance too much in one

direction and have to find your footing again. Your personal balance will be unique, and your challenge
UNDERSTANDING will be to stay mentally healthy by keeping that balance. In this section you will find information on
MENTAL ILLNESS mental health, understanding mental illness, and finding help locally.

FINDING HELP




e | ooking for Frequently Called Numbers? See back page.
» New to Canada? Check out our “Newcomer and Refugee” section, centre spread.

RECOVERY IS POSSIBLE

“[Recovery] is a deeply personal, unique
process of changing one’s attitudes, values,
feelings, goals, skills, and/or roles. It is a way of
living a satisfying, hopeful, and contributing life
even within the limitations caused by illness.
Recovery involves the development of new
meaning and purpose in one’s life as one grows
beyond the catastrophic effects of mental illness.”
- Anthony 1993

Mental health is not defined by an absence of
mental illness but rather by the discovery of
hope, purpose, and meaning in daily living. It is
possible to enjoy positive mental health and live
the life you want while dealing with mental ililness
and addictions. In fact, you can take steps
toward a life of meaning and purpose today.
The experience of recovery is rarely an event
that happens in a single moment. Most often,

it is a journey that takes place over a period of
time. Sometimes this journey is brief, other
times it may be lifelong; however, it all starts
with a single, hopeful step towards better
health.

Whether you are just beginning this journey or
well on your way to better health, managing

change, reaching goals, and maintaining hope

requires personal effort as well as support from

knowledgeable and trustworthy connections.

The resource and service providers listed in this

directory are committed to building healthy

communities by partnering with you and your

family to:

e Manage symptoms on your terms,

* Find places to live, learn, and work that fit
your life,

e Develop supportive relationships and
connections in your community,

 Discover, develop, and apply personal
strengths,

e Support yourself, a loved one, or others on
the same journey.

As you search through the content on the

following pages, our hope is that you find the

opportunities, resources, and support you and

your loved ones need to live well. If you need

help with navigating the mental health system,

please do not hesitate to contact the

Canadian Mental Health Association via

phone: 204-982-6100 or online:

www.mbwpg.cmha.ca/about-cmha/contact-us/
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CHILD, ADOLESCENT, AND YOUTH MENTAL HEALTH

* Addictions Foundation of Manitoba - 204-944-6367

+ Centralized Intake for Child and Adolescent Mental Health
Program - 204-958-9660

*» Kids Help Phone National Line available across Canada for youth,
24 hours, confidential and anormymous - 1-800-668-6868

* Klinic Crisis Line - 204-786-8686 or 1-888-322-3019

* Ma Mawi Wi Chi tata Cenfre: Winnipeg - 204-925-0300

» Marnitoba Adolescent Treatment Centre - 204-958-9660

*» Mood Disorders Association of Manitoba - 204-786-0987
ar 1-800-263-1460

» Mew Directions for Children, Youth, Adults, and Families
204-786-7051

* Mdinawe Youth Resource Centre - 204-589-5545

* RaY—Resource Assistance for Youth - 204-783-5617 or
info@rayinc.ca €

* Youth Resource Centre / Shelter - 204-477-1804
ar toll free: 1-888-477-1804

* Youth Crisis Stabilization System - 204-949-4777
or 1-888-383-2776 &
The Youth Stabilization Unit is a 24 hour community-based
crisis intervention service for youth and their families. Some of
the issues the Unit responds to includes: parent/child conflict,
difficulty with coping, thoughts of suicide, mental health
concems, behavioural problerns, bref therapy, and home-
based cnsis ntervention/youth education service.

» Anxiety Disorders Association of Manitoba — Youth Referal
Services, 100 — 4 Fort Street - 204-925-0600 - www.adam.mb.ca

» CMHA Futures Forward, Winnipeg; program for youth ages
15 - 29 cumently or formerly involved with the child welfare
systemn - 204-982-6100

* Fort Gamry Women's Resource Centre — Children’s counselling
ages 2 — 12 - 1150 - A Waverley Street - 204-477-1123

* [nspire Community Outreach Inc. — Exceptional s for
Exceptional Youth. Free Positive Mental Health Skill Building
and Programming - 204-996-154T -
www.Inspirecommunityoutreach.ca

» Klinic Community Health Centre, Teen Klinic — Mondays from
4 pm to 8 pm for youth 13 — 20, 870 Portage Avenue

* Manitoba Schizophrenia Society — H.O.PE.S. — Hope and
Opportunity through Peers, Empowerment and Support, for
youth between 15 — 30 years of age lving with psychosis,
schizophrenia, or schizo-affective disorder, 15t Thursday of every
month from 4 pm — 5 pm, 4 Fort Street - 204-786-1616

» Spence Neighborhood Association West End 24-Hour Safe
Space for youth ages 13 — 26; 11:00 pm to 7:00 am -
204-783-5000, ext. 113

*» The Laured Centre - Youth Counseling Program: provides
individual and group counselling to young women aged
16 — 24 years - 204-7T83-5460 - www.thelaurelcentre.com

* Youville Community Health Centre — Teen Clinic, Tuesdays from
4 pm to 7 pm 6 — 845 Dakota Street - 204-255-4840

The EARLY PSYCHOSIS PREVENTION AND INTERVENTION SERVICE (EPPIS),
a program that serves residents of Winnipeg, is designed to support young people
between 13 — 35 years of age who are displaying symptoms of psychosis for the
first time. Individuals can collaborate on a treatment plan with Psychiatrists and
Mental Health Clinicians, which may include medication, group/family education
sessions, and various support groups as well as individual and family counselling.
EPPIS can be contacted at 204-940-8771 for further information. @ &

What is Psychosis?

Psychosis...

* is a common medical condition affecting 3% of the population

» results from a disruption in brain functioning

» can radically alter a person's thoughts, beliefs, perceptions and
behaviour

+» affects males and fernales equally

* tends to ememge during adolescence and young adulthood

* & more likely to occur in families with a history of senous
mental iliness

* can be effectively treated

Treatment is most effective when it is started early. With proper treatment, most people recover fully from the: first episode of
paychosis. For marny, the first episode is also the last. If you suspect psychosis, don’t ignore it!




Peer Support Organizations

Canadian Mental Health Association Service navigation, recovery services, https://mbwpg.cmha.ca/
community education, capacity-building Service Navigation Hub
for employers, employment & housing 204-775-6442
support hub@cmhawpg.mb.ca
Bounce Back Program
Mood Disorders Association Provides support, education and advocacy http://www.mooddisordersmanitoba.ca/
for those with mood disorders Peer support, groups, workshops, presentations,

‘friendly caller’
(204) 786-0987
info@moodmb.ca

Anxiety Disorders Association of Anxiety Worry and Support Program, peer https://www.adam.mb.ca/
Manitoba support, self-help information 204-925-0600
adam@adam.mb.ca

Peer Connections Manitoba (formerly Individual and family peer support, youth  https://mss.mb.ca/
Schizophrenia Society of MB) group, wellness group, public education 204-786-1616
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Mental Health and Substance Use/ Addiction Treatment System Framework for Manitoba
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treatment services™®
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services

Early psychosis intervention
Home/Mobile WHMS
Community/Residential WMS
Acute intoxication services
Day/Evening Treatment
Supportive housing

Case management

Court supports/ diversion

Structured comprehensive community
Intensive case management (e.g. PACT)
Addiction residential stabilization transition
Addiction residential supportive recovery
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Court supports/ diversion
Supportive housing

Case management
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Structured comprehensive
intervention

Structured, Brief intervention

Targeted prevention

Self-management resources
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Public MH educationfearly
intervention suicide prevention
training (MHFA, ASIST, Safetalk)

Primary prevention

Health promaotion community-level

Community capacity building

Health literacy

* Disorder-specific seiings may focus on specific peychotic disorders, mood and anxiety andior eating disorders.
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Clinical Health Psychology Program

* Provides clinical services across the lifespan (infants to seniors)

* Clinical services include consultation, diagnostic and neurocognitive
assessments, and evidence-based psychological treatment for mental
health and medical conditions

* In tertiary care (hospital inpatient/outpatient) and in primary care
(Access Centres, My Health Team)

* Part of Shared Health, WRHA, other Regional Health Authorities
* Max Rady College of Medicine, University of Manitoba

* CHP’s psychologists hold medical staff privileges and are governed by
medical staff bylaws




Contact Us COVID-19 Testing Sites

Winnipeg Regional Office régional de la
Health Authurity santé de Winnipeg Search this site E

About Wait Times Locations & Services Patient & Public Resources Indigenous Health Careers Client Relations

Home » Psychology

WRHA Psychology Program

WRHA Psychology Program Home

You have reached the home page of the WRHA Psychology Program.
Referral Information

The clinical mission of the Psychology Program is to provide a wide range of evidence-based and
cost-effective psychological evaluation and treatment services that facilitate diagnosis, expedite < Services > v
recovery, and, wherever possible, prevent the occurrence and/or worsening of iliness and

dysfunction.

Facilities and Locations

For Patients

Frequently Asked Questions
This site is intended to help you identify which psychological services may be of benefit in assisting

you to better manage your health.

For Physicians & other health service providers

Share this page

As those who refer patients, this site is designed to assist you in identifying the available

psychological services that may be of benefit to your patients, where they are located, and how to n u m E E .
+

access them.



Contact Us  COVID-12 Testing Sites
Winnipeg Regional Office régional dela E

Health Authority  santé de Winnipeg Search this site

About Wait Times Locations & Servic Patient & Public Resources Indigenous Health Careers Client Relations

y » Services

Services

WRHA Psychelogy Program Home

General psychology services are available at most sites and typically include:
Referral Information

s Assessment and consultation

. . . Services ~
o Di agnostic services

» Psychological testing N ey
Anxiety Diso

» Behavioural management
Cardiac Psychology Service

» Psychotherapy

» Cognitive-behavioural therapies (CBT) Child and Adolescent Consultation
» Different services are available at various sites. Check the site listings for more information. S
During the COVID-19 pandemic period, many of our clinical psychology services are being offered 5 _
epression

virtually through secure video connection to your personal device, or by telephone. Some services
continue to require an in-person appointment. Clinic staff will review options with you prior to

scheduling your appointment, and assist where needed, in setting up the appropriate option. e LB PSR SIS D

For brief reviews of the research evidence regarding the effectiveness of psychological approaches Geriatric Psychology Services

to many different health issues, see below for information published by the Canadian

Psychological Association: CPA Psychology Works! Irritable Bowel Syndrome

More specialized psychological services are also available for a number of specific conditions or Obsessive Compulsive Disorder (OCD)

clinical areas. For more information on one of these services click on the list below.

Sleep Disorders
» Anxiety Disorders

Women's Health Psychology




Contact Us COVID-19 Testing Sites

Winnipeg Regional Office régional de la
Health Authurity santé de Winnipeg Search this site E

About Wait Times Locations & Services Patient & Public Resources Indigenous Health Careers Client Relations

Home » Psychology

WRHA PSYChOIOgy Program WRHA Psychology Program Home

You have reached the home page of the WRHA Psychology Program.
Referral Information

The clinical mission of the Psychology Program is to provide a wide range of evidence-based and
cost-effective psychological evaluation and treatment services that facilitate diagnosis, expedite
recovery, and, wherever possible, prevent the occurrence and/or worsening of iliness and
dysfunction.

Services v

Facilities and Locations

For Patients

Frequently Asked Questions
This site is intended to help you identify which psychological services may be of benefit in assisting

you to better manage your health.

For Physicians & other health service providers

Share this page

As those who refer patients, this site is designed to assist you in identifying the available

psychological services that may be of benefit to your patients, where they are located, and how to n u m E E .
+

access them.



Clinical Health Psychology

Referral Form
Client’s name
Address
Postal Code
Phone Phone (Alt):
D.O.B.: (dd/mm/yyyy) ! / Male  Female
PHIN MHSC
Contact person Phone
Name of referring person:
Phone Fax
Address
Signature Date

Family physician (if not referring person)

Other relevant treatment services

Referral for (check) | Assessment/consultation treatment

: For ‘treatmeni’ refervals requesiing help with both Depression and Anxiety, please
indicate which is the gost severe, or impairing of the iwo.

Reason for referral:

Relevant health / medical issues / medications / social issues:

Referrals are accepted directly from WRHA program service teams and physicians in the
community. Referral form can be sent to the service/site or to the central referral service at:

Clinical Health Psychology
Psychealth, Health Sciences Centre
771 Bannatyne, Winnipeg MB R3E 3N4
FAX: T87-3755




Specialized Assessment Services

Senice ———oecipton | Cera A e

Cognitive and Assessment and No assessments for:  CHP Referral Form Tiers 3,4, 5
Psychodiagnostic diagnoses using - ADHD, Learning Fax to: 204-237-9243
Service (CAPS) standardized, Disabilities
psychometric clinical - Independent
tests Medical Exams
(e.g., MPI claims,

Neuropsychology Significant head WCB claims CHP Referral Form Tiers 4, 5
Services injury, stroke, disabilit be’nefi - Fax to: 204-237-9243
concussion, seizures, ey s y
: eligibility)
or neurological
disorder (e.g., query
dementia)



Evidence-based Specialized Psychological Treatment

Service ____[Description _______|Criteria_______JAccess ________Tier

Anxiety Disorders Consultation, Moderate to severe CHP Referral Form Tier 3,4, 5
Clinic diagnostic assessment, and symptoms Fax: 204-237-6264

evidence-based

psychological interventions

Panic Disorder, Social

Anxiety, Health Anxiety,

OCD, GAD &

Perinatal Anxiety Prenatal — 12
months postnatal

Quick Start Classes

‘Finding wellness’ online

Group Therapy

Individual Therapy



Evidence-based Specialized Psychological Treatment

Service ____|Description _________|Criteria_______JAccess _______Tier

Depression Clinic Consultation, Moderate to severe CHP Referral Form Tier 3,4, 5
diagnostic assessment, and  symptoms Fax: 204-787-3755
evidence-based
psychological interventions

Quick Start Classes
‘Finding wellness’ online
Group Therapy
Individual Therapy

Perinatal Mental Perinatal depression and Patients from CHP Referral Form
Health Clinic birth-related trauma, loss or pregnancy to 6 Fax: 204-787-2876
(Women’s Health  grief months

Psychology Service) postpartum



GeroPsychology Assessment & Specialized Psychological Treatment

e o N S

GeroPsychology Psychological treatment for Older adults (>65 years of age) CHP Referral Form Tier 3, 4
Service individuals experiencing Fax to: 204-237-9243

anxiety, depression, grief,

caregiver stress,

adjustment to medical

conditions
Early Cognitive Assessment and ‘Memory - > 60 years of age CHP Referral Form Tier 3,4
Change Clinic for Older Partners’ group for patients - No to minimal changes in IADLs  Fax: 204-237-9243
Adults (ECCCOA) with MCI and their partners - MMSE 2> 25 or MOCA > 21

Program
*Patients with a MOCA score < 19

are not accepted, even if MMSE is
>25%*



Other Psychologist Resources

* Primary and Community Care
* Shared Care
* Some Access Centres

* Rural Regions
e Referrals through Community Mental Health Teams in most regions
* Generalist psychologists provide services across the lifespan
* Assessment, treatment (groups, individual), consultation

* Private Practitioners
e Extended Health Benefits
* Manitoba Psychological Society Referral Directory (www.mps.ca)



Navigating Psychiatry Services
in Manitoba

Jane Moody, MD, FRCPC
Medical Director, Adult Centralized Psychiatric Consultation Service, WRHA

Medical Director, Ambulatory Care Service, Mental Health Program, SBGH




REFERRAL GUIDE for ADULT MENTAL HEALTH SERVICES in WINNIPEG

= [Rapia Aavies] <

For guick access to a paychiatric consultant for questions that may not reqguirg an in-
parson asgssEment of the petlent. Inclucss aeslEtANCE with topice Buch a8 madication
adjustments, aupport on cholce and tming of Investigations, snd sultsbilty of refarrata.
Does 0o orowids.” appolntment booking, arranging tranefar, of armanging a hospiltel bec.

1. Repid Access to Consultative Expertise [RACE) A
telsphong senvice. Call 204-840-F873, Monday o
Friday, 9 am — 4 pm. Mot avallabls weaakands or gtat
holidays. Calle are usually retumsad within £ houre.

2. eConsult Manitoba” An onling text—tased
‘congultation plsfform. Typicel reepones within -3

deyE, guarantsed reeponss within one week.
Ragistration with eConsult Manitoba I8 regquired.

Contact mbaconsuh@umanitoba.ca for mors
Information and to eat up a user account.

Consultation Services

Providee peychiatric consultetions with recommeandations on dagnosis
and treatmant mansgement. Follow—up mey be offerad IT Indicated.

1. Centralized Intake (C1)

Ganans! Adw Cna—ime asseeamant only. T mey slso

recommeand, and In some casss refar to othar

outpatient services.

=  Siugents mey hevs acCeEs to peychiatric
consultation via 8tudent Manial Hesalth Senvices (ese
pags 4).

How oo | eccess {7

Ganerg! Agwt Refamrsl Form.

Intip:fwearw wrha. mib. ca/'professionals) familyphyeiclane

ftiee/ CantrallzedPeychistrictorm. pof

= First contact by the Nures Clinician within ~£
maontha to 86t up an Bppointmeant the following
WEsk

Ganaine” Adults 65+. Retarmal by lettar. Fex to 204
Z3T-EEE4. Walt tims 4—6 wesks, Follow up provicsd
&85 requirsd. Call 204-235-3285 for Info.

E. Esting Disorders

ithat g 7 Multidieciplinary clinical senvice providing
comprehenzlve asasEsment & Testmant for Indivicuals
with eating dieorders. Sanviceg Include Inpatient &
outpatisnt mansgsment (Dey Hoepital), and tamity
education.

How d | access §7

Low asvanty” salf-raferral o the Provinclal Eating
Dieorders Program at Women's Health Clinle, peflenta
can call” 204-B4T-24PP axt. 137 or

emall: sdprogremiEwomanshealthelinic.ong

High saveniy” H3C refarral Torm: Sae Appendlx. Walt
times vary by clinical eluation: all refemmals undergo &
talephone asgesement & triage within 1-2 weeka of
recaipt of the refemral.

3. Gerlatric Outreach Senvices: LulRidizciplinary team
provicing home bessd aeseasmant for first cnast or
peraisting mental health probleme In adults age 65 and
oldar. For mors Information call 204—-882—-0140 or wisit
hittes/fwanw. wrhe. mb. ca/prog/rehab/outreach. php

How o | aocess 7 Raferrel Form: Bae Appendlx. Fex to
204-BBE-0n.44,

4. Bchizophrenia Treatment & Education Program (8TEP)

et ie &7 A muitldeciplinary program providing

consultation for disgnosetic clarfication & treatment

Buggestions for edultes with peychotic disondare.

= If thare Iz & concurmant active suDEIENCE Use diaorcer,
considsar refarmal to OO0 Instesd.

= [ the patient haes an Intallactusl disabllity, conegidsr
rafermral to CLDS Instead (268 pags 3).

= Patiente with a firet eplecde of peychosle, age 168-35,
with <3 moantha of trestmant should be refernad o
EPPIS [zaa page ).

How go [ access 7 A reteral lsttar e accepted.
Wait timae are approximataly 1-£ months.
Phiona (204) 787-5005; Fax-(204) TET-7430.

5. Co—Qccuming kental Health & Substance Lse
Dizorders inftiative (SO01)

Wimat is 7 A congultation end CEse MAEnsgemMEnt senvice
for patiante with co—morbid mental heslth and substance
ues dizorders. If thers I2 not & major mental linese, or it
Ie stabls and the more significant lgeus & substance was,
congicer refarral o AFKM or RAAM Instsad (zee saction on
Addictions Sanvicas).

How g0 | aooess 17

Refarral form- See Appendl:. Mall referrzl fom to PZ-Z24
=771 Bannatyne Avenua, of fex to 204-7E7-3E883. Walt
time from receipt of refsmal to dellvered report 12 ~ 8-1E
WaskE.

&. Meuropsychiatry
What iz 47 Provides both neuropeychistry

consultations end neuromodulation (rTA4E) treatmant.
waw. abrc.ca/modIrmoussa

How do [ sccese It7 Fax a referral letter to 204-233—-
8051.

7. Clinical Health Peychology: Early Cognitive Change
Ciinic for Older Adults (ECCCOA) Program

What iz A7 Asseaemeant senvice for cldser adults with
suspacied mild cognitive Impairmant (MCI) to provida
disgnaatic clarty.

AgiemaE crifenia” AQe 80 & oldar, mamory complalinte
by ealf—raport or family member), no to minimal
changes In WADLE, and MM3E = 25 or MOCA = E1.
HOTE: Petlants with a MCCA econg < 19 are not
accepted, aven IT MM3E Iz = £5, ga thens |2 not
demonetratad bensfit from program Intenventions for
patlents with more eevers Impeimment.

How do ! soress 17 Refemal forme

hitp:ffereea wiha mio. calprogdpeychology/sanices_se8
riy_cognitve. php

Fex tod E04-237-8243. Walt timsa for egessement (2
approximately & monthe.

B. Clinical Heslth Peychology (CHP): Cognlthve

Azsezsment & Psychodagnostic Service (CAPS)

et s 7 A pEychological eessesment sernvice that

provides diagnoels of meantal haalth discrdars, and

evEluatse cognitiwe functioning (l.e., suepected

cognitive Impalment, Intallactual disabiity] using

Elandardized, peychomsatric dinical teste.

= [If tha patlent has had significant head Injury,
gtroke, concuseion, selzurea, or neunciogical
diaordar, refar to CHP Nauropsychology Sanicase
or a fes-for-senice nauropsychologiat In the
community

= [f tha patient & over the age of 50 with mamony
complalnta, refar to the CHP Barly Cognitve
Changa Clinic for Cider Adults (ECCCOA)
Program.

= RAsfemals as not sccspied for ADHD, lsaming
disabllities: or Indapandant Medicel Examinations
{8.g., MPI claims, dsabliity bensfits siigiblitty)

How g | access 7 Raterral form:
htip:/ ferarw wiha.mb. ca/prog/peychology refemal_php
Fex to- 204-E37T-B243.

Specialized Treatment
Programs

1.Cuognitive Behavioural Theregpy (CET)

Kifat is &7 A paychological frestment that Invoives
cognitive and behewioursl componanta. Moet esnices
offer group—bassed treatment with few Indvidus]

optione.

How dig | scoess BF

8] Various hospitel-bessd locations offer CET for
daepreesion and anxiaty dlaordare. Patlents firet
complete classroom based Introcuctony claeses, bafore
prograeaing to amall group assalons. To Quslity,
patlente muet have hed & psychiatric asssgameant within
the past year. Fax a refemal letier with tha

mioat recant paychialric ssessement to 204-FET-

4878, Inteke assseamant done within £ weske of
referral; Introductony clasase within the nest wesk.

b} Clinical Haalth Peychology offare CBT for 8 vanisty of
mantal end physical heslth probiema. For mors
Information vieit:

it/ frwear. wrhe. mb. caf/prog/peychologyfsenices. php
iow may refar to spsacific clinice described In thie gulde
or fex &8 rafarral to the centrel Intaks at 204-787-37756.

c) Bome sslf-raterrel options vellable (s8¢ page 4
Paychathengoy and Counesiing Senvioss). lMood
Dizordera of Manitoba [MDAM] end Anxlsty Dlsordera
Aasociation of Manltoba [2DAM) alzo Intsrmitienty offer
CET groupe.

2. Clinical Health Peychology” Anxlety Disorders Clinic
et is 7 A peychological treatmant sandcs for
moderate 1o Bevers anxdaty, prowiding conauttetion,
dlagnostic aezsasmant, and svidenca—tesed
peychologlcal Imtensentione. Patiante with milld anxisty
cen e dacted to the Anxiely Dlaordere Association of
Manitobe for peer programming (www.adam.mb.ca).

How g | access iTF Raferrel form:

hitps/ fwww . wihie.mb. ce/prog/peychology retsmalphp
Fex to: 204—E37-6264. Walt tmas are ~E—3 months Tor
1= lewel programming. Petlents with perinatal amxlety sre
priorifized.

3. Clinlcel Health Paychology: Deprassion Clinic
Vet is 117 A program providing coneuttation,
ezzeasment. and evidance-based paychologicel
traatments for Indhviduals with mood d=ordare,
Adjustment Dilgordar, and Grisf/Barsavemsant.
Patient= with mild dapresgion can be direcied to the
Kood Disordere Assoclation of kanitoba
(wew.mooddisorderamaniioba.ca)

How do | access 17 Raterrel form:

http:/ fwarw . wihe.mb. ce/fprog/peychology retemal.php
Fex to- 204-T87T-375E. Walt times are ~1-£ months for

1= level programming.
3.



Paychotherapy and
8. Community Lving disABILITY Services (CLDS)

4. Community Mental Health Program ICounselling Sarvices

7 7
What & BT Acrassto 8 cammuﬂw Mismtsl Haa_im Il'l_'ll-tf;ﬂl'tﬁ;;ﬁ- DFCP-'}I;:H:: program ITi'f sdulte 'ﬂtﬁfm 4. Canadian Mennonite University kental Healfth
Worker (CMHW) o prowide. cagse MEnagemsnt: B diaability. CLDS provides a rangs of day See patient self help Quids hancout. Bervices:

and resldantisl zervices. Bligibliity criterla svellsbls st
https:/'www._gov. mb.ce,fafclds/feligible. himi

supportive counasling: asslating In crials;
renablitetion eendices. Elgible patiants heve Deen
dagnosed with 8 major peychistric dieordsr, and
hawe eewers & persistant functlonal Impeirmsnt.

el g 7 Counselling asrvices for studante at
Ses pege 3 of the Cenadlan Mantal Haalth Canadian Mennonita Univarsity.
Association Mental Health Resourcs Gulds for
getalled opllone avsllabls In Winnlpeg:
hetpe//mbwpg. cmhe. Cafreaources, mantsl-
raalth—-reaourca—guide—for-winnipsg—

How g | So0s8s 7 Spsak o | representative st &
eandca location (284 link). For more Informetion:

www.gov. mb.cate/pwd/supporied_iiving. hmi

How de ! accese 17 Studants can salf-rater Tor senvices

by calling 2044573300 or amall Info@cmu.ca
How can F aocess K7 Retemal form: Sea Appendl:.

For mors Informetion:

wearw whia. mib. ca/progy maniaihealth Mas CUMHWFA 9. Clinical Health Peychaology” GeroPsychology
CTaHEET-1.paf Benrdce

What Jg 7 A program of specialized peychalogical
treatmant ssrvices for oldsr adulte (>68) sxpariencing
anxlety, depreselon, gris!, carsghver atrese, or
edjusiment to medical conditlons swch ag stroke,
Parkineon's, cendiovescular linses end othar health
conditione commonly oocwring In the eldserty.

For fae counesling services (fess wary, may be
covered by Insurance plens):

Manifoba Peychologicel Soclety:
mpe.ca/find—-psychologist/

Other theraplate” wew.paychologytoday. comy'ca

Addictions Services

5. Early Paychosls Prevention and Intensention
Senice (EPPIE)

Whar iz k7 An aarly Intensention sanice Tor
Individuels expariencing thalr firat eplesds of
peychosia. Criterda for refemal: aged 18 — 35,
pragsnca of peychotic symptome, <3 montha of
antipeychotic resiment.

Manitobs Addctons Helpling: 1-B55—-668—6605
Aodictions Foundation of Manltobs:
htips://afm.mb.caf

Empioyad Daismis mey heve acceEs to an
Employes Asgletance Program and ehoukd
pontact thelr Human Resources Department for

Repld Access to Addictions Medicing Clinic (RAAM)

el g &7 A arop In clinic for Indviduals sseking
How do [ aocsas X7 Raferral fomm:

et SR o e o e
W - - ) Mot for & naeding urge cal gttentlon.
How g | aocass ItF Refaral form: Sae ADpendl. Fex to” B04-237-B243. Stugent Counseiing Services- If the paflsnt has & concursnt mejor mental linses,

1. University of Winnipeg's Weliness Cantre
What fa 7 A counseelling and health earvice centra for
studsnie af the Universlty of WinnipagL

Initial aesessment within ~1 month. If acoepiad
they are assgignad to 2 dinician In 1 week. For Info,
contect the EPPIS team leader &t E0£4-8240-3771.

conglder refarral o CODI Instead (zee page 1).
10. Clinical Health Poychology” Behavioral Sleep

Medicine Program

K¥nat i 7 A program providing consultation,

6. Program of Assertive Community Treatment dlagnostic asssezsmant, end avidsnces—besed
(PACT) peychological treatmant (CET-1] for Incividuals with
What iz ¥7 A mutidisciplinary community traatmant Elgap—waka disorders and thoae who are dependent
sanice designed to mest the nasds of people with on eleaping medications. VWab—besed and Telehaalth
sevare and perelstent mental linsss. ENgible oplions avelais.

patients have & dagnosle of schizophranie,
schizoaffecive dsorder or bipolar effactive digordsr
with significent functional Imitetions; and nUMenous
of langthy hoepital admissliong.

How oo [ accsse &7 Patients can show up during
clinic houre with thelr Manitoba heslth card.

= Crisls Raeponea Cantre, B17 Bennatynse Awsnua
= River Point Centre, 145 Magnue Avanus

How g § Secees T Studante can asif-rafer and will be
contactsd within two buainess daye of sesking
counseling. Students can amall

studentwalinassi@uwwinnipag.ca or call 204-885-T611. For mars In R

2 Lniversity of ksniiobs kenisl Heslih Bendces: wwww.wrha mb. o8/ prog/mentalhaalth/raam. php

Whar fg 7 Counszeling 2arvices, gnoups and workahops

for studante at the LUnivareity of Manitoba. Psychiatry S ==
SEEmLNIE

How do | sccess T Studente can aslf-rafer for Crizi= Responss Centre (CAC)
sEnices. Drop in 24/7 for adults wperencing a2 mantal heatth

How do § access K7 Raferral fomm:

http: [ fwranw. wrhe. mb. ce/prog/peychologyrefarral.php
Fex to- B0u-787-3765. Walt imea are spproximately 6
waaks for 1= laval programming.

How can § sccess {7 Refarmal form: Ses Appandl:.

Thare cen ba & savaral monthe long walt. For more 11. Clinical Heafth Peychology Perinatel kiental

Info, contact the Manager of Spaclallzed Mental
Haalth Bervices at 204-381-TR1E.

7. Bhort Term Asseasment and Treastment Program
{8TAT)

Whar fg #7 A muitidisciplinary trestment program for
Incividusis with perecnality or adjustment disordera.
Tha day hoepital program I8 8 5 dey/wesk, 5 week,
primanly group bassd Intenahke program, Including
alemsants from Cilslaciical Behaviowal and Cognitive

Bahavioural Therapy. The outpatient program may
follow sslact petfiants for 2-3 monthe afier dey

program complation.

How ao [ aocess 7 Intermittantty opan to refamale
from primary cans providers — pleass call 204-7B7—
3200 to find out more Information. I closed to
primery cara, refer to Cantralized intake for
p=Eychiatic assasamant.

Health Slinilc = Linhensly CEing, Sannaime Camous, Colsge of

What Jg 7 A program providing consuftation,
gazesement, and peychological treatmant Tor womsan
with depression or anxlety ococuming In the perinatal
contsxt, or birth-relatad trauma, loes or grief. ENgible
to petiants from from pregniency o 6 monthe
postperium.

How o § aooess X7 Raterral Tom:

it/ fwesrw. wrha. mb. ca/progs/pey chology/refermal.php
Fax to: 20d-F37-BE43. Walt imea appraximataly 2— 8
waaks. Rafermals for peringtel anxlsty can algn be
fexed directly to the Amxlaly Clinic &t 204-237-6264.

+For more detalls about WRHA general peychology
sandces plesse visit
it/ fwesow. wrhe. mb. ca/prog pey chology fsenicss. php

MNurging, Facwly of Law and Deesutals Facity of
Muysic Lacafions” Btudents can call 204-474-8582 to
echeduls an Intaks appoiniment.

To nafe- Brief crisls support s acceeslble by
dropping In at the Univarsity Centre location.

AT Agarmii Location Students can call 204474~
BB5D to schedule an Inteks sppolmtment.

3. Red River College Mental Health Sernvices”
What fs #7 Counssliing sanvicee for studante al Red
Rivar Collags.

How do | access I7 Studante can asif-rafer Tor senvices
by &ithar:

fllling out an onlins form at the wabsibsel
https:/'www._rrc.caf counesiiing' contact/book—an-
Bppointmant/

Eoing In—-parean o Nl out & briel Inteks Torm and
book &n appointment at the following lacations:
Motre Deme Campus-D10E, Phone 20d-63F-3866
or The Roblin Centre-FE10, Phone 204-B48-8375.

cr=iz. Located at 817 Bannabmne Avenue. If you refer a
patient to wizit the CAC, please call tha Mobile Crisis
Ling [204-540-1781) to ket staff know your concema.
Patient= wndar bhe ksntal Health Act (Farm 4) mus=t go
to an amargency department.

Criais Btabilizaion Unit

A shart—tamn, community—based intensive came
Eraabment faclity for adult individuals in paychiabhic or
p=ychosocial crizis. Must be acce=sad viz tha CRC (sec
abowal.

Maobile Crisis Barvice

A 24/T phong =erice assisting individuals eoperiencing
a mental haalth or peychosocial crisis. [§ appeopsiaba,
Mobile Crisis can mest with individuzls in oisis at a
location within Winrnipeg hat i= comfortable for them
Call 204-840-1781.

Klinic Crisis Lins

A 24/T phong =erice assisting individuals eoperiencing
a mental haalth crimis, difficulty coping or need hedp
=arting out 2 problam.

Call 204-TES-BESE.

Updated Aol 20718




Level of urgency dictates direction

Consultation
* Non-urgent
* Urgent
* Emergent

Treatment
* Community
* Hospital-based

Email: jmoody@sbgh.mb.ca



Consultation: Non-urgent

N N e =S L

RACE: Rapid Access Telephoneservice Available to all GPs, 204-940-2573 2,3,4
to Consultative Monday to Friday, NPs, and 4 options: adult, child,
Expertise 9am—-4pm pediatriciansacross geriatric, substance use
Manitoba and disorders
Nunavut
E-Consult Online text-based Available to all Registration with eConsult 2,3,4
consultation primary care Manitoba is required
platform providers who are Contact
Typical response registered mbeconsult@umanitoba.ca

within 2-3 days



Consultation: Non-urgent

Service | Description ______Criteria_________[Access ________|Ter ___

Adult One-time assessment Do not accept: http://www.wrha.mb.ca 3,4
Centralized only. May also * Qut of WRHA /professionals/familyph
Intake recommend/referto * Accessto other ysicians/files/Centralize

other outpatient consult services dPsychiatricform.pdf

services * 3"dparty
Geriatric Consultation and follow  Adults 70+ Referral by letter 3,4
Centralized up as required Fax to 204-237-6264
NELE GMAT/GPAT:

Ph 204-982-0140

Child and Centralized service with ¢ 17 and under ph 204-958-9660, fax 3,4
Adolescent access to consultation » Referrals from self, 204-958-9626
Centralized and all C&A programs family,

Intake GP/Pediatrician



Consultation: Non-urgent

Service |Description |Crtera  |Access ____|Ter

Shared Care Psychiatric consultation * Where available  http://home.wrha.mb.ca/pr 3,4
Psychiatry Treatment by Shared Care * Wait 4-8 weeks og/mentalhealth/files/Share
counsellor for psychiatry dCareFactSheet.pdf

* Wait 8-12 weeks
for counselling

Mental Health Multidisciplinary teams Take referrals from Via Access Centres: AFG, 2,3,4
Teams (include psychiatrist) non shared care sites AWW, ANW (70aks), Access
addressing Downtown/Point Douglas

regional/catchment
mental health needs

Psychiatric Interlake Eastern RHA — 1-204-785-7752 (1-866-757-6205) 3,4
Consultation Northern RHA -1-204-778-1418

through other Prairie Mountain— 1-204-578-2400 (1-855-222-6011)

RHAs Southern RHA — 1-888-310-4593



Non-Urgent Subspecialty Services

T T S U

WHC Provincial
Eating
Disorders
Program

HSC Eating
Disorders
Program

CODI

Low Severity
Community based
prevention and recovery

High severity
Inpatient, day program,
outpatientindividual
and group treatment

consultation and case
management service for
pts with co-morbid MH
and SUD

Self-referral

Referral by PCP or
psychiatrist

Consider: AFM or
RAAM if the more
significantissue is
SUD

ph 204-947-2422 ext.137or 2,3
email:
edprogram@womenshealth

clinic.org
ph 204-787-3482 3,4,5
Referral form: 3,4

http://home.wrha.mb.ca/hi
nfo/chif/files/WCC-
00227.pdf

Ph 204-787-5172



Non-Urgent Subspecialty Services

Servce ——Descipion [ crterin——————Jaccess |Tir

STEP Multidisciplinary Consider: Referral by letter 3,4,5
program providing * CODI if there is a concurrent  Wait times approx 1-
consultationand active SUD 2 months
treatment  CLDS if intellectual disability ~ Phone:(204) 787-
suggestions for * EPPIS for 1st episode of 5005
adults with psychotic psychosis, 18-35, <3 months  Fax:(204) 787-7480
disorders of treatment

Neuropsychiatry Provides both Referrals from PCPs, www.sbrc.ca/modir 3,4,5
neuropsychiatry specialists rousta for info
consultations and Referral: fax 204-
neuromodulation 233-8051

(rTMS) treatment



Consultation: Urgent

seviee Wb |Ter

CRC/Emergency Access to on site psychiatric consultation, or home with urgent referral: 3,4, 5
room PURC (2-4 weeks) RAC (1-2 weeks)

CRC 817 Bannatyne Ave, phone: 204-940-1781
Provincial Youth Aim to reduce transfers of youth for ER Psych assessments, and 3,4
Urgent reduce the need for hospital admissions across Manitoba

Telepsychiatry Pilot HSC paging 204-787-2071
Available 7 days/week

RAAM clinics (not Drop in: 817 Bannatyne, 146 Magnus, sites in Brandon, Selkirk, 2,3,4
for acute medicalor Thompson

psychiatric Telehealth consultation pilot

intervention) www.wrha.mb.ca/prog/mentalhealth/raam.php

Mobile Crisis Team Phone 204-940-1781



Consultation: Emergent

seviee W Ter

CRC/Emergency Access to on site psychiatric consultation 3,4,5
room CRC 817 Bannatyne Ave, phone: 204-940-1781

Mental Health Act  Call 204-940-2255 for forms

forms Guide for completion of MHA forms:
https://professionals.wrha.mb.ca/old/professionals/primary-care-
providers/files/APPENDIXDGuide.pdf

WPS 204-986-6222



Addictions Consult Resources in MB

seviee Wb Ter

E-Consult Web-based, response within 7 days 2,3,4
mbeconsult@umanitoba.ca for signup
Specialties include Addiction Medicine

RACE 204-940-2573 Mon-Fri 9-4 2,3,4
Addictions option #4 staffed by CODI psychiatrists

Addictions Consult Phone advice available through HSC paging 204-787-2071 2,3,4

Physician Mon-Fri 9-5 including STAT hols

Complex Addiction & Outpatient consult service for complex addiction consults 3,4,5

Recovery Medical Fax consult to 204-787-3996

Assessment (CARMA)

RAAM Clinics Providing virtual consults 2,3,4

Access/referral to other addictions programs
HSC Addictions unit Urgent admissions through HSC ER 4,5



Treatment Services

T T N T T R

Community Set of 4 Cognitive Self-referral, mood  Mood disorders, Anxiety 2,3
Based CBTm Behaviour Therapy with  or anxiety disorders association of MB
Mindfulness Classes symptoms Access centers/My Health
cbtm.ca (CBTm) Teams
Weekly, 90 min classes Rural Health Centers
Groups in some
locations
Hospital Based Patientsfirst complete Referral must Fax a referral letter with 2,3,4
CBTm classroom-based include a psychiatric psychiatricassessment:
introductory classes, assessment within 204-787-4879
cbtm.ca before progressingto the past year

small group CBT



Treatment Services

T T S [ N (R

Community
Mental
Health
Program

Community
Living
disABILITY
Services
(CLDS)

Access to a Community
Mental Health Worker
(CMHW) to provide:

* case management;

* supportive counseling
e assistingin crisis

* rehabilitation services

Provincial program for

adults with an intellectual

disability

* Provides a range of day
and residential services

* Access to psychiatrist

Diagnosed major
psychiatricdisorder

Severe & persistent
functional
impairment

Eligibility criteria
available at:
https://www.gov.m

b.ca/fs/clds/eligible.

html

Referral form:
http://home.wrha.mb.ca/pro
g/mentalhealth/files/files/C
MHPApplicationJune2016.pdf
www.wrha.mb.ca/prog/ment
alhealth/files/CMHWFACTSH

EET-1.pdf

https://www.gov.mb.ca/fs/lo 3, 4
cations.html




Treatment Services

Service | Description [ Grterin_ldcoess _______|Ter

EPPIS Early intervention Age 18 — 35 Presence of Contact EPPISteam leader 3,4
service for patients psychotic symptoms at 204-940-8771
experiencing first <3 months of
episode of psychosis antipsychotic treatment

PACT Multidisciplinary Dx schizophrenia, Referral form: 4,5
community treatment  schizoaffective disorder or http://home.wrha.mb.ca/pr
service designed to bipolar disorder og/mentalhealth/index.php
meet the needs of * Significant functional For info, contact Manager of
people with severe and limitations Specialized Mental Health

persistent mental illness ¢ Numerous or lengthy Services at 204-391-7912
hospital admissions



Treatment Services

Servie |Desciption lcrterin  lAccess  [Ter

STAT Multidisciplinary Able to commit to Call 204-787-3200 for more 3,4
treatment program for intensive group- info and referral form
individuals with based day program  Intermittently open to PCPs
personality or If closed, can refer to Cl or
adjustmentdisorders SC for psychiatric

assessment

CODI DBT groups plus Patients with co- Referral form: 3,4
consultation and case morbid mental http://home.wrha.mb.ca/hi
management health and SUDs nfo/chif/files/WCC-
Provides DBT education 00227.pdf
classes for patientson Ph 204-787-5172

wait list



Future Directions

* Implementation of Virgo Report Recommendations
e Mental Health and Addictions Provincial Clinical Team

* Integration of AFM, SMHC, MATC into Shared Health

* Further centralization of consultation and treatment programs
* Improve navigation, triage, access to resources, elimination of silos
* Reduce duplication of services

* Build capacity in the community
* Expand primary care capacity
* Improve access to psychotherapy
* ECHO model



