1000-1661 PORTAGE AVENUE   WINNIPEG, MANITOBA   R3J 3T7
TEL: (204) 774-4344   FAX: (204) 774-0750
EMAIL: QUALITY@CPSM.MB.CA




December 6, 2022
 
PERSONAL & CONFIDENTIAL
Dr. Doctor #2
«Address2_Line1»
«Address2_Line2»
«Address2_Line3»
«Address2_City», «Address2_Province»  «Address2_Postal_Code»

Dear Doctor «Last_Name»:

Thank you for participating in the Quality Improvement Program of the College of Physicians and Surgeons of Manitoba (CPSM).  Upon receipt of your Physician Questionnaire form, you were selected for a category 2 review.  As you know, the information that you submitted has been reviewed, and an off-site chart review was performed.  Please find attached a report of the review.  The name of the reviewer has been deleted which is our standard practice on these educational audits.    

The report identified the following as strengths of your practice: chronic disease management

The report identified the following as areas for improvement: decrease/taper benzodiazepine prescriptions, consider Choosing Wisely recommendations regarding lab testing.

The purpose of the Quality Improvement Program is to encourage practice improvement to help promote safe care for all Manitobans.  I would like to give you an opportunity to respond to the report. Please send an acknowledgement letter directly to my attention providing a detailed response to any concerns noted for each of the charts reviewed as well as a response to the chart overview and practice improvement recommendations, no later than (30 DAYS FROM DATE OF LETTER).  

In addition, I would like to have a telephone conversation to discuss the report and the program processes going forward from here.  Please email quality@cpsm.mb.ca to arrange a mutually agreeable time.  
 
The chart review report and your response will be forwarded to the next meeting of the Central Standards Committee for its consideration.  All information is presented to the committee in a de-identified manner.  Please note that while the report may contain recommendations regarding disposition from the reviewer, the Central Standards Committee makes the final decision.  

If you have any questions in the meantime, please do not hesitate to be in touch.  CPSM appreciates your ongoing cooperation and involvement.

Yours sincerely,
COLLEGE OF PHYSICIANS & 
SURGEONS OF MANITOBA
PER:
[image: ]
MARILYN SINGER, MD, CCFP
Consultant for Quality Improvement 
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June 2021
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