TD 1304

TD is a patient that our team start follow recently. In our first contact, she told she was
dealing ok with her situation, she seemed calm. When asked about what we should know
about her to provide her the best care possible, she told she would like to be treated by her
name, instead of “darling”, “sweetheart” or other kind names.

She also expressed that it is important for her to feel our interest in her, and her family
members who might come for visit her. She had a recent experience with her husband, that
was severely ill in the hospital, where she felt she was invisible, as nobody from the local
team introduced to her, explain her anything or asked about how she was dealing with her
husband disease. Her biggest concern is to avoid her four children to feel the same she did.

TD also shared she loves nature and to be in the outside, enjoying the fresh her. She referred
her dog, which is special for her, and she is wondering is she might have her dog’s visit. |
guaranteed her that we will create opportunities to take her to the outside for same pleasant
activities and we will arrange to have her dog present as well.



