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Mitigating Potential Bias

• No relationship between today’s presentation and Riverview 
Health Centre Foundation or the research they funded

• Although currently contracted exclusively to provide services 
for the WRHA Palliative Care Program, previous general 
family practice experience mitigates some of the bias arising 
from working in a specialized practice for the past 15 years

• This presentation was reviewed by my fellow presenters, all 
of whom practice in primary care settings in addition to their 
work in specialized palliative care



Copyright

• This copy is provided exclusively for research purposes and 
private study. Any use of the copy for a purpose other than 
research or private study may require the authorization of the 
copyright owner of the work in question. Responsibility 
regarding questions of copyright that may arise in the use of 
this copy is assumed by the recipient.



Learning Objectives

At the completion of this presentation, participants will be able to:

i. Describe the expanding reach of the palliative care approach 
using the bowtie model and the impacts on care provision

ii. List recent developments in palliative care and consider their 
applicability to patients in your practice

iii. Integrate the serious illness conversation guide and other 
evolving palliative care communication tools into routine clinical 
practice

iv. Reflect upon and celebrate the unique contributions family 
physicians make in supporting patients and their families 
experiencing the challenges of serious and progressive terminal 
illness
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A little about me…

http://www.riverviewhealthcentre.com/index.php/foundation/about-the-foundation
http://www.winnipegsun.com/2015/07/30/fake-physio-busted-at-seven-oaks-hospital
https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=0ahUKEwjC4YL17tnKAhXKkYMKHe0hDvMQjRwIBQ&url=https://www.mountcarmel.ca/wp-content/uploads/2015/09/MCC-Open-House-and-AGM-Invitation-Oct-29-2015.pdf&psig=AFQjCNFFuK8h8_gLtWKTc78aL2dszxd2iw&ust=1454529456089955


Palliative Care

“Palliative care is an approach that 
improves the quality of life of patients 
(adults and children) and their families 
who are facing problems associated 
with life-threatening illness. It 
prevents and relieves suffering 
through the early identification, 
correct assessment and treatment of 
pain and other problems, whether 
physical, psychosocial or spiritual.”
- World Health Organization (2020)
https://www.who.int/teams/integrated-
health-services/clinical-services-and-
systems/palliative-care#:~:text=Palliative 
care aims to prevent,psychological, social 
and spiritual suffering.

http://www.theguardian.com/lifeandstyle/2012/feb/01/top-five-regrets-of-the-dying
https://www.who.int/teams/integrated-health-services/clinical-services-and-systems/palliative-care#:%7E:text=Palliative%20care%20aims%20to%20prevent,psychological%2C%20social%20and%20spiritual%20suffering.
https://www.who.int/teams/integrated-health-services/clinical-services-and-systems/palliative-care#:%7E:text=Palliative%20care%20aims%20to%20prevent,psychological%2C%20social%20and%20spiritual%20suffering.
https://www.who.int/teams/integrated-health-services/clinical-services-and-systems/palliative-care#:%7E:text=Palliative%20care%20aims%20to%20prevent,psychological%2C%20social%20and%20spiritual%20suffering.
https://www.who.int/teams/integrated-health-services/clinical-services-and-systems/palliative-care#:%7E:text=Palliative%20care%20aims%20to%20prevent,psychological%2C%20social%20and%20spiritual%20suffering.
https://www.who.int/teams/integrated-health-services/clinical-services-and-systems/palliative-care#:%7E:text=Palliative%20care%20aims%20to%20prevent,psychological%2C%20social%20and%20spiritual%20suffering.


Models of Palliative Care

Canadian Hospice Palliative Care 
Association Model - 2002

Bowtie Model: Dr. Pippa Hawley, 2014



Family Medicine

“The specialty of family medicine is centered 
on lasting, caring relationships with patients 
and their families. Family physicians integrate 
the biological, clinical and behavioral sciences 
to provide continuing and comprehensive 
health care. The scope of family medicine 
encompasses all ages, sexes, each organ 
system and every disease entity.” 

- American Academy of Family Physicians



Recent Developments
Pharmacologic: methadone, buprenorphine, cannabinoids, psychedelics, 

pharmaco-vigilance 
Populations served: expanding demand from patients with non-malignant 

chronic disease, also neonatal, pediatric and young adult patients
Use of prognostic tools and needs assessments in palliative care/hospice 

program enrollment process (SPICT, Gold Standards)
Development of collaborative models of care: early Palliative Care referral 

stream at Cancercare Manitoba, similar initiatives in advanced chronic 
disease
Expanded on-line education and support for patients/families/professionals: 

Canadian Virtual Hospice, Project ECHO, Pallium LEAP Courses, Mygrief.ca
Development of standardized communication education and tools with 

adaptations for vulnerable/marginalized populations: Serious Illness 
Conversation Guide, VitalTalk







Serious Illness Conversations

https://youtu.be/45b2QZxDd_o

https://youtu.be/45b2QZxDd_o


Sample conversation: https://youtu.be/ehf8Q8RDclE

https://www.ariadnelabs.org/serious-illness-care/

https://youtu.be/ehf8Q8RDclE
https://www.ariadnelabs.org/serious-illness-care/


VitalTalk. (2024). Courses.
https://www.chooseyourpath.vitaltalk.org

https://www.chooseyourpath.vitaltalk.org/


“Fighters”

VitalTalk. (2024). Clinicians. https://www.vitaltalk.org/clinicians/ 
Vimeo. (2023). https://vimeo.com/188609687

https://www.vitaltalk.org/clinicians/


“What is spoken of as a “clinical picture” is not just a photograph of a sick man in 
bed; it is an impressionistic painting of the patient surrounded by his home, his 

work, his relations, his friends, his joys, sorrows, hopes and fears.”

Journal of the American Medical Association (JAMA 1927; 88:877-882)
From a talk delivered to a group of Harvard Medical students by Dr. F Peabody 

on October 21, 1926





“my highest ideal was not saving lives—everyone dies eventually—
but guiding a patient or family to an understanding of death or 
illness. When a patient comes in with a fatal head bleed, that first 
conversation with a neurosurgeon may forever color how the 
family remembers the death, from a peaceful letting go (“Maybe it 
was his time”) to an open sore of regret (“Those doctors didn’t 
listen! They didn’t even try to save him!”). When there’s no place 
for the scalpel, words are the surgeon’s only tool” 

Excerpt From

Kalanithi, Paul. “When Breath Becomes Air.” 

https://www.youtube.com/watch?v=aetY_zS7Q6M








Additional Resources

“Final Weeks and Days: What to expect”
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