Resources for hearing impaired

Here are just some of the businesses in Winnipeg that can provide services to you
if you are hearing impaired.

Services may include:
e Hearing tests
e Custom hearing protection and hearing aid products
e Assistive listening devices, including:
O For your phone: hearing and friendly phones that have loud, clear sound
and a ringer that flashes when someone is calling you
O For your TV: technology that provides high quality sound so that  you
can watch TV
e Product repairs

Enhanced Hearing Centre:

450 Portage Avenue 204-774-4520

Tuesday and Thursday 10:00-4:30

1225 St Mary’s Road 2" level (in the Bay) 204-254-7381
Monday and Friday 10:00-4:30
http://enhancedhearingcentres.com/

Grant Park Hearing Centre:

Grant Park Shopping Centre 2" floor
204-453-5565

Monday- Friday 9:00-5:00

House Call services available
www.grantparkhearingcentre.com

Hearing Life Canada:

1510 St Mary’s Road 1-888-705-6885

Unit #16 — 2727 Portage Avenue 1-888-446-5749
Monday — Friday 8:30-4:30
https://www.hearinglife.ca/



http://enhancedhearingcentres.com/
http://www.grantparkhearingcentre.com/
https://www.hearinglife.ca/
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Helix Hearing Care:

246 Kennedy St 204-943-6561 or Toll Free: 1-800-782-0078
1020 Lorimer Blvd 204-272-9522

Monday — Friday 8:30-4:30

www.hastingshearing.com

Horizon Hearing Centres

2099 Pembina Hwy 204-254-2099

Monday — Friday 9:00-4:00 Saturday by appointment
https://horizonhearing.com/

Kemp Hearing Centres

1-871 Waverly St 204-487-8000 ext 1
105-3393 Portage Ave 204-487-8000 ext 2
Monday — Thursday 8:30-4:30 Friday 8:30-4:00
https://www.kemphearingcentres.ca/

Lisa Reid Audiology

412 Marion St 204-977-6867

Monday — Friday 9:00-5:00
https://www.lisareid.ca/location/st-boniface/

McPhillips Hearing and Audiology Centre

1399 McPhillips St 204-953-4200
Monday — Thursday 10:00-5:00 Friday 10:00-4:00
http://www.audiology-online.com/home

Polo Park Hearing Centre:

1485 Portage Ave 204-788-1083 — Lower level Starbucks entrance

204-788-1083

Monday- Friday 9:00-5:30 and Saturday 10:00-2:00
House calls and evening appointments available
www.poloparkhearing.com

Winnipeg Hearing Centres

3286 Portage Avenue 204-832-2294
1883 Grant Avenue 204-942-3715
685-1615 Regent Avenue 204-668-3556
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Unit 8 — 1341 Henderson Hwy 204-925-4580
2385 Pembina Hwy 204-269-5111

790 Sherbrook Street 204-788-5791

820 Sherbrook Street 204-788-5791
http://www.winnipeghearing.com/web/

Phone and TV services for people who are hard of hearing are available from all
providers:

Bell/MTS: https://www.bellmts.ca/residential/accessibility/hearing

Shaw: https://www.shaw.ca/Accessibility/Hearing/

Examples of services that can be offered are:
* Message Relay Service: TTY System (711)
o ATTY System allows a person to place a phone call and
communicated through written text.
* |IP relay — text to voice service
* Sign language tutorials to frequently asked questions (Shaw website)
* Closed captioning
* Braille billing
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